
 
 
 

 

 
 
 
 

IFTM Top Resa‘s official partners 

 
The leaders of the French tourism industry support IFTM Top Resa. 
 

Accor 
Accor, the world's leading hotel operator and market leader in Europe, is present in 90 
countries with 4.100 hotels and close to 500.000 rooms. Accor's broad portfolio of hotel brands 
- Sofitel, Pullman, MGallery, Novotel, Suite Novotel, Mercure, Adagio, ibis, all seasons, Etap 
Hotel, Formule 1, hotelF1 and Motel 6, and its related activities, Thalassa sea & spa and 
Lenôtre - provide an extensive offer from luxury to budget. 
 With 145,000 employees worldwide, the Group offers to its clients and partners nearly 45 
years of know-how and expertise 
 
www.accor.com 

 

 

Air France 
AIR FRANCE operates 1,700 daily flights with a fleet of 269 aircraft, plus 151 regional aircraft 
operated by its subsidiaries Brit Air, CityJet and Régional. AIR FRANCE and KLM together gave 
birth to one of Europe's leading air transport groups in May 2004. Both airlines now offer their 
customers a combined network, which includes a total of 244 destinations worldwide.  
AIR FRANCE is a founding member of SkyTeam, a global airline alliance that provides 
customers with worldwide destinations, flights and services. AIR FRANCE was founded in 1933.  
 
http://corporate.airfrance.com 
 

 

 

Amadeus  
Amadeus is the leading transaction processor and provider of advanced technology solutions 
for the global travel and tourism industry. 
Customer groups include travel providers (e.g airlines, hotels, rail, ferries, etc.), travel sellers 
(travel agencies and websites), and travel buyers (corporations and individual travellers). 
The group operates a transaction-based business model and processed more than 670 million 
billable travel transactions in 2009. 
Amadeus has central sites in Madrid (corporate headquarters and marketing), Nice 
(development) and Erding (Operations – data processing centre) and regional offices in Miami, 
Buenos Aires, Bangkok and Dubai. At a market level, Amadeus maintains customer operations 
through 72 local Amadeus Commercial Organisations covering 195 countries.  
Amadeus is listed on the Madrid, Barcelona, Bilbao and Valencia stock exchanges and trades 
under the symbol “AMS.MC”. For the year ended 31 December 2009, the company reported 
revenues of EUR 2,461 million and EBITDA of EUR 894 million. The Amadeus group employs 
over 9,300 employees worldwide, with 123 nationalities represented at the central offices.  
 
www.amadeus 

 
 



Avis 
European leader of short duration car rental, first French network with 535 selling points, 
among which 195 in railway stations and 63 in airports, Avis has an average fleet of 35 000 
vehicles and 2 000 co-workers that "try harder" for the satisfaction of their customers.  
With its diversified fleet and its offers adapted to every type of needs, Avis’ will is to simplify 
car rental. Avis also leads an active policy in favour of multi-modality and sustainable 
development by proposing adapted and flexible solutions, covering all customers’ needs: 
partnership Train + Avis with the SNCF, car-sharing offer OKIGO… 
 
www.avis.fr 

 

 
 

MONDIAL ASSISTANCE 
International leader in Assistance, Travel Insurance and health, life & home care services, 
today the Mondial Assistance Group counts more than 10 231 employees who speak 40 
different languages and work throughout the world with a network of 400,000 service 
providers and 180 correspondents. 250 million people, or 4% of the world’s total population, 
benefit from its services, which the Group provides on all five continents. Mondial  
 
www.mondial-assistance.com 

 

 
 

SNCF Group 
  SNCF is a premier global mobility and logistics group with expected annual revenues of €30 
billion in 2010 and almost 235,000 employees in 120 countries. Our mission is to achieve 
greater mobility, respect and solidarity by making eco-mobility the driving force behind 
sustained growth and client preference, both in passenger and freight transport. The Group is 
made up of 5 main divisions: managing, operating, maintaining and engineering railway 
infrastructures (SNCF Infra), local urban, commuter and regional passenger (SNCF 
Proximités), long distance and high speed passenger rail transport (SNCF Voyages), freight 
transport and logistics (SNCF Geodis) and train station management and development (Gares 
& Connexions).   
 
www.sncf.com 

 

 
SNAV 

SNAV is the official association of the travel agents representing more than 70 % of the travel 
French agencies. 
His role is to protect the travel agents and to negotiate as well with the French authorities as 
the other professionals representatives as airlines companies, railways, etc. 
 
Fact: 
1400 licenses representing more 38000 selling points 
16 regional delegations 
14 permanent employees in the service of the members 
 
www.snav.travel 

 


